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REGIONAL TRANSIT SYSTEM  

 

The various transit bus routes provide a level of connectivity at major transfer points. These 

locations include downtown Eureka, the Bayshore Mall in Eureka, and the Arcata Transit Center. 

The Bayshore Mall, as well as the area of 3rd/4th/5th and H Street, provides connections 

between Redwood Transit System (RTS), South Humboldt Transit System (SHTS), and Eureka 

Transit System (ETS) buses. The Arcata Transit Center is a central transfer facility where, in 

addition to inter-regional buses, many local bus systems stop, including RTS, Willow Creek 

Extension, Arcata & Mad River Transit System (A&MRTS), Blue Lake Rancheria Transit 

(BLRT), and Redwood Coast Transit (RCT) of Del Norte County.  

 

The RTS commuter bus makes multiple stops in and near Fortuna, allowing potential 

connections between Fortuna Senior Transit and the RTS. The Willow Creek Extension connects 

to transit providers in Willow Creek (K/T NeT and Trinity Transit), enabling trips between 

Arcata and the Hoopa Reservation and Orleans, Weaverville in Trinity County, and further east 

to Redding in Shasta County. 

 

FIXED ROUTE TRANSIT  

 

Humboldt Transit Authority (HTA) (Public Transit Operator) 

 

The Humboldt Transit Authority (HTA) is a joint powers authority (JPA), established in 1975 to 

provide transportation services in the Highway 101 corridor throughout the county. The HTA 

joint powers agreement is between the cities of Arcata, Eureka, Fortuna, Rio Dell and Trinidad 

and the County of Humboldt.  

 

HTA operates and maintains the Redwood Transit System (RTS), the Willow Creek Transit 

Service, and the Southern Humboldt Transit Systems (SHTS). In addition, under contract, HTA 

operates and maintains the Eureka Transit Service (ETS) and provides administrative services for 

the region. 

 

Redwood Transit System (RTS) (Public Transit Operator) 

  

HTA operates Redwood Transit System (RTS) which is the primary intercity public transit 

system in the county. The RTS line is a fixed-route commuter service, along the US 101corridor, 

between the cities of Scotia and Trinidad. Key trip origins and destinations include HSU, College 

of the Redwoods, the Intermodal Transit Center in Arcata (commonly referred to as Arcata 

Transit Center), Downtown Eureka and the Bayshore Mall. RTS runs seven days a week. 

(Sunday service began November 4, 2012.)  

 

Southern Humboldt Transit System (SHTS) (Public Transit Operator) 

 

HTA operates Southern Humboldt Transit System (SHTS), which provides intercity and local 

transit service in the southern portions of the county. The Southern Humboldt Intercity service 

runs between Garberville and Eureka with stops including Briceland/Redway Drive, 

Phillipsville, Miranda, Myers Flat, Weott, Fortuna, and College of the Redwoods. The Southern 
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Local Transit System provides deviated fixed-route service in areas between Benbow and 

Miranda. Service runs during weekday peak travel times (morning and afternoon). 

 

Willow Creek Transit Service (Public Transit Operator) 

 

HTA also operates the fixed-route Willow Creek Transit Service along Highway 299, between 

Willow Creek and the Arcata Transit Center. This bus runs weekdays, and since July 2012, 

Saturdays.  

Eureka Transit Service (ETS) (Public Transit Operator)  

 

The Eureka Transit Service (ETS) has been operating since January 1976. The City of Eureka 

contracts HTA to operate ETS. The ETS has four fixed-routes within the City of Eureka and 

operates Monday through Friday and limited service on Saturday. Four routes operate hourly and 

serve most major destinations in the city. All routes provide timed connections either in 

downtown, at Harris and F Streets or at the Bayshore Mall. The Red and Gold routes mostly 

serve the western part of the city, including Humboldt County Social Services along Koster 

Street, the Bayshore Mall along Broadway Street and the Eureka Mall along Harris Street. The 

Purple and Green routes serve the east part of the city. Major destinations along these routes 

include St. Joseph Hospital, the Humboldt Senior Resource Center, and the Silvercrest Senior 

Residences. The Green route also serves Cutten and Redwood Acres in the south and 

southeastern extremes of the city. 

 

Arcata & Mad River Transit System (A&MRTS) (Public Transit Operator) 

 

The Arcata City Council initiated A&MRTS in 1975, and operates it through the Public Works 

Department. A&MRTS provides fixed-route transit service within the Arcata city limits; service 

runs weekdays and Saturdays. Its hub is the Intermodal Transit Center (also referred to as Arcata 

Transit Center). A&MRTS contracts HTA to maintain its fleet vehicles.  A&MRTS has a Gold 

Route, Red Route, and Orange Route.  The Gold Route travels between Valley West and 

downtown, with service to Mad River Community Hospital and Humboldt State University 

(HSU).  The Red Route serves neighborhoods of Greenview, downtown, Sunnybrae, and the 

HSU campus.  The Saturday route provides more direct service between the Valley West area 

and HSU and the Sunnybrae neighborhood and HSU. On Saturdays, the Orange route runs 

hourly from 7:00 AM to 7:00 PM.  Buses do not run on Sundays.   

 

During HSU fall and spring semesters the last outbound bus leaves the transit center at 9:05 PM 

weekdays and 4:05 Saturdays.  The first outbound bus leaves the transit center at 7:05 AM 

weekdays and 9:05 AM on Saturdays.  During HSU summer and winter semesters, the last bus 

leaves the transit center at 6:05 PM weekdays.  The first outbound bus leaves at 7:05 AM 

weekdays and Saturdays.   

 

Blue Lake Rancheria Transit (Public Transit Operator) 

 

The Blue Lake Rancheria Transit System began operating in 2002; it is operated by the Blue 

Lake Rancheria, a federally recognized tribe in Humboldt County.  The Rancheria operates a 
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deviated-fixed route transit system on weekdays primarily serving commuter hours (there is a 

three-hour gap in service between 10:00 a.m. and 1:00 p.m.).  Stops on the route include several 

locations in the City of Blue Lake, the Blue Lake Rancheria, the Glendale community, the Arcata 

Intermodal Transit Center, Mad River Community Hospital, United Indian Health Services, and 

the Humboldt State University campus.  The Mad River Community Hospital, United Indian 

Health Services, and Ericson Court in Arcata are “on call” stops for BLRTS. 

 

Klamath-Trinity Non-Emergency Transportation (K/T Net) (Private Non-Profit Transit Operator) 

 

K-T Net is a non-profit, community-based organization in the Klamath Trinity that began transit 

operations in January of 2003. K-T Net provides two deviated fixed-route services between 

Willow Creek and areas north along Highways 96 and 169, including Hoopa Valley, Weitchpec 

(since August 2008), and Pecwan/Wautec and Orleans (since early 2009).    

 

The Willow Creek, Hoopa service operates Monday through Saturday.  On Tuesday and 

Thursday this bus also includes a route between Hoopa and Orleans.  K-T Net schedules the 

Hoopa-Willow Creek service to connect with the RTS Willow Creek Extension bus (for trips to 

the Humboldt Bay Area), and with Trinity Transit (for trips further east to Redding). The service 

from Willow Creek, Hoopa, Weitchpec, Pecwan/Wautec operates Monday through Friday.   

 

 

PARATRANSIT SERVICES  

 

The Americans with Disabilities Act (ADA) defines a disabled person's right to equal 

participation in transit programs. If public bus service is provided, it must comply with ADA 

requirements to provide "complementary" paratransit. Paratransit is origin-to-destination 

transportation for people with disabilities who cannot use the bus all or some of the time. 

Paratransit must serve destinations within 3/4 mile of all public fixed-route bus service (49 CFR 

37.131). Some public transit providers (and towns, cities, and counties) provide a non-ADA 

paratransit-like service, sometimes called Dial-A-Ride or Dial-A-Lift (DAR/DAL) service. 

Passengers using the DAR/DAL program must be certified to use the service.  Typically, this 

service is provided to both senior citizens and people with disabilities. 

 

Paratransit services in Humboldt County are operated by HTA, BLRTS, CAE, the City of 

Fortuna, and Humboldt Community Access and Resource Center (HCAR). 

 

City Ambulance of Eureka (CAE) (Private Operator)  

 

City Ambulance of Eureka (CAE) provides various transportation services throughout Humboldt 

County, including emergency and non-emergency medical transportation, shuttle, taxi, and 

DAR/DAL services. 

 

CAE provides DAR/DAL services in the City of Arcata, City of Eureka, and McKinleyville.  

Funding is provided through contracts with the individual cities, the Humboldt Transit Authority 

and/or Humboldt County. 
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CAE also operates CAE Med Trans, which offers non-emergency wheelchair and gurney 

transportation throughout the county. Medi-Cal billing is available for the Med Trans service. 

CAE also operates City Ambulance.  City Ambulance has stations in Eureka, Fortuna and 

Garberville and responds to all 911 medical emergencies in Humboldt County. It also provides 

hospital to hospital transports throughout the county. 

Humboldt Community Access and Resource Center (HCAR) (Private Non-profit Operator)  

 

The Humboldt Community Access and Resource Center (HCAR) is a non-profit agency and 

serves as the Consolidated Transportation Service Agency (CTSA) for Humboldt County, and in 

that capacity, helps coordinate paratransit services.   

 

HCAR operates the Care-A-Van Program providing non-emergency medical transportation 

service for the greater Humboldt Bay area. This service is for the elderly and persons with 

disabilities, and covers Scotia north to Trinidad and east to Blue Lake in areas that do not have 

paratransit services. Care-A-Van service is available Monday through Saturday. HCAR operates 

the Care-A-Van service directly through a contract with HCAOG.  

 

HCAR also provides Dial-A-Ride service Monday through Saturday. Their DAR service area 

includes Ridgewood, Humboldt Hill, Fields Landing, King Salmon, Elk River Road, 

Samoa/Manila, Freshwater, Indianola, Old Arcata Road, and College of the Redwoods. 

Fortuna Senior Transit (Public Operator) 

Fortuna Senior Transit is administered and operated by the City of Fortuna’s Parks and 

Recreation Department.  It provides transportation on a reservation system providing service 

within the city limits to persons with disabilities of any age and people 50-years-old and older. 

The service operates Monday through Friday and in the morning on the first Saturday of the 

month. 

Humboldt Medi-Trans (Private Non-profit Operator) 

 

Humboldt Medi-Trans is a non-profit agency established to provide non-emergency medical 

transportation throughout Humboldt County and beyond.  The service provides an interim means 

of transportation for people who cannot use the demand response services in the county, but also 

do not require more expensive ambulance services.  The majority of trips made in Humboldt 

County are to and from kidney dialysis appointments.  Humboldt Medi-Trans relies on funding 

from donations and grants, and charges little or no fare for the services it provides.  Medi-Cal 

billing is also available.   

 

 

SOCIAL SERVICE TRANSPORTATION PROVIDERS 

 

Redwood Coast Regional Center (RCRC) 

 

The Redwood Coast Regional Center is one of twenty-one private, non-profit regional centers in 

California that serve people with developmental disabilities. The RCRC provides services in Del 
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Norte, Humboldt, Lake and Mendocino Counties. The RCRC does not directly operate any 

transportation, but has a variety of contracts to provide transportation for its clients. 

 

In Humboldt County, transportation services provided for RCRC clients include private 

transportation (morning and afternoon service), Dial-A-Ride and fixed route bus ticketing, and a 

Volunteer Driver Reimbursement Program. RCRC also contracts with Supportive Living 

Agencies, Board and Care Homes, and Adult Day Services to provide in-county and out-of-

county transportation. When other services are not available, RCRC will sometimes provide 

rental cars and/or taxi vouchers for its clients.  

 

Humboldt Senior Resource Center (HSRC), Adult Day Health 

 

The Humboldt Senior Resource Center is a nonprofit multi-service center that provides services 

throughout the County.  Meal programs are provided in Eureka, Arcata, and Fortuna.  HSRC 

runs an Adult Day Health Service program in Eureka.  The program provides transportation 

services only to clients, and only to and from the Adult Day Health Program in Eureka.   

 

The center has six vehicles that provides services throughout Eureka and the surrounding area, 

Fields Landing, Fortuna, Rio Dell and the Eel River Valley. Services are provided for persons 18 

and older who are disabled and dependent on others. The Eureka program also relies on the 

HCAR Care-A-Van non-emergency medical transportation service and Dial-A-Ride services to 

transport its clients.  

 

County of Humboldt Health and Human Services 

 

The Social Services Branch of the Health and Human Services department provides services 

throughout Humboldt County including employment training, the CalWORKs Welfare-to-Work 

program, and adult protective services. Although the Social Services Branch does not directly 

provide transportation for its clients, it does contribute approximately $400,000 annually for 

various transportation services or contracts. 

  

K’ima:w Transportation Department 

 

The K’ima:w Transportation Department provides transportation service to people who use the 

K’ima:w Medical Center, which offers all medical, dental and outreach services. The transport 

service is intended for individuals who do not have other means of transportation or family 

assistance. Services are for appointments in the Hoopa Valley including medication deliveries, 

but are not intended for personal trips (e.g., bank, grocery store, etc.).  

 

Service to Eureka and other parts of the county, and outside the county, is available for 

scheduling with a referral.  Service is available Monday through Friday.  

 

Adult Day Health Care of Mad River 

 

The non-profit Adult Day Health Care of Mad River provides therapeutic, health, recreational, 

and social services to the elderly and persons over 18 who are dependent on others. The ADHC 
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of Mad River provides transportation services only to its clients, and only to and from its facility 

in Arcata. The center has five vehicles that provide service throughout Arcata, McKinleyville 

and Eureka. The ADHC also relies on HCAR Care-A-Van non-emergency medical 

transportation service and Dial-A-Ride services to transport its clients. 

 

Area 1 Agency on Aging (A1AA) Volunteer Driver Program  

The A1AA provides a Volunteer Driver Program which offers rides to medical and health-

related appointments serving seniors from the Eel River Valley area to Trinidad.  Passengers 

must be over the age of 50, with limited resources and comply with the Program Passenger 

Guidelines.  Preference is given to those who are disabled and/or frail.  Drivers of the Volunteer 

Driver Program must possess a California driver’s license and meet eligibility requirements in 

order to be a driver.  Volunteer drivers are eligible for limited reimbursement for mileage.   

 

Ferndale Senior Resource Center “Bridging the Gap” 

 

Ferndale’s “Bridging the Gap” service provides demand response transportation services to 

seniors that reside in and around Ferndale. The Ferndale Senior Resource Center provides 

transportation throughout the community, and transportation to a bi-monthly senior lunch at the 

community center. The community transportation service is generally available Monday through 

Saturday in the daytime.  Funding is provided by private donations and fares. 

 

Bridgeville Community Center Van 

 

The Bridgeville Community Center is a non-profit organization that offers a senior lunch 

program on Tuesdays, rural health services on Thursdays and sponsors other community events 

throughout the year. The Community Center has one seven-passenger van that provides 

transportation from Bridgeville to Eureka and Fortuna on Fridays, as well as transportation for 

seniors in the area to attend the weekly lunch program. The service to Eureka/Fortuna is 

available for medical and social service appointments and generally leaves in the morning and 

returns in the afternoon. Although the service is grant funded, the Community Center requests a 

donation for the Eureka/Fortuna service. A one-day advanced reservation is required for the 

service.  

 

Southern Trinity Health Services 

 

Southern Trinity Health Services is a medical facility in the community of Mad River, Trinity 

County. They provide transportation services for the southern portion of Trinity County and the 

southeastern portion of Humboldt County. Anyone (not just health center patients) is eligible to 

take the bus for any type of trip, including shopping, banking, medical appointments, and social 

outings.  

 

The transportation service runs Monday through Friday, serving the communities of Bridgeville, 

Dinsmore, Hayfork, Hettenshaw Valley, Mad River, Ruth, Swains Flat and Zenia. Additionally, 

once a week (Wednesdays) they run the “Day-in-Town” route, which travels to the 

Eureka/Fortuna area with stops dependent on rider needs. Reservations made ahead of time 

determine the route. Their full services area is approximately 1,250 square miles.  
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PRIVATE TRANSIT PROVIDERS 

 

City Ambulance of Eureka (CAE) 

 

City Ambulance of Eureka (CAE) provides transportation services throughout Humboldt 

County, including ambulance, dial-a-ride, non-emergency medical transportation, shuttle and 

taxi services. The various contracted and general public services provided by CAE are discussed 

below. 

Taxi and Shuttle Services  

 

Taxi services in Humboldt County are operated under the banner of City Cab, even though 

service is provided using several different company names, including Yellow Cab, City Cab and 

Express Cab. Rates are based on distance.  Service is provided in most parts of the county with 

the exception of Fortuna.  

 

Shuttle service is available to airports and other destinations.  Door-to-Door Airporter Shuttle 

serves the Arcata-Eureka Airport and Humboldt Bay Area.  CAE also provides shuttle service 

for private events or long distance group transportation (e.g., to the San Francisco airport). Rates 

are based on the number of people and a three-hour minimum. 

Cher-Ae Heights Casino Shuttle  

 

Operated directly by the Cher-Ae Heights Casino, the shuttle transports customers to the casino 

Wednesday through Sunday.  Two separate shuttle routes serve various locations in Eureka and 

Arcata.  The Eureka shuttle provides five round trips Wednesday through Saturday and four 

round trips on Sunday. The Arcata shuttle route provides four round trips Wednesday through 

Saturday and three round trips on Sunday. Service to Fortuna and Loleta is available upon 

request. All service is free for Cher-Ae Heights customers and a wheelchair accessible vehicle is 

available if requested.  

 

 

INTERREGIONAL TRANSIT  

 

In Arcata, the Arcata Intermodal Transit Facility–more commonly referred to as the Arcata 

Transit Center–is a transfer point for inter-regional Amtrak and Greyhound and local bus 

systems including RTS, Willow Creek Transit Service, Arcata & Mad River Transit System 

(A&MRTS), Blue Lake Rancheria Transit System (BLRTS), and Redwood Coast Transit (RCT) 

of Del Norte County.   

 

Redwood Coast Transit 

 

Redwood Coast Transit (RCT) is Del Norte County’s public transit system. RCT provides bus 

service between Arcata and Smith River, Del Norte County, weekdays and Saturdays. The RCT 

bus runs along the US 101 corridor.  Scheduled bus stops in Humboldt County include the 
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Redwood National Park, Klamath, Orick Post Office, Trinidad Park and Ride, and the Arcata 

Transit Center.   

 

Amtrak and Greyhound 

 

The Amtrak Thruway bus route runs from McKinleyville to the Martinez Train Station, where 

passengers can board a connecting train to Emeryville and then a shuttle bus to San Francisco.  

 

The Greyhound schedule runs between Arcata (Intermodal Transit Center) and San Francisco; 

Greyhound connecting buses are available in Oakland and San Francisco. Greyhound and 

Amtrak buses run seven days a week. 
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Appendix D: 

Record of Public Comments  
From Unmet Transit Need Surveys 

 
    
 
   General Survey:    Pages D3 – D10 
 
   Old Arcata Road Survey:  Pages D11 – D17 
 
   Old Arcata Road  
   Follow Up Questionnaire: Pages D18 – D19 
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General Survey - Question #3         

City/area where you live: 

Answer Options 
Response 
Percent 

Response 
Count 

Arcata 18.1% 37 

Bayside 0.5% 1 

Blue Lake 1.5% 3 

Blocksburg 0.5% 1 

Bridgeville 0.5% 1 

Cutten 2.5% 5 

Elk River 0.5% 1 

Eureka 23.5% 48 

Ferndale/Fernbridge 1.5% 3 

Fieldbrook 0.5% 1 

Fortuna 3.4% 7 

Garberville 2.0% 4 

Hoopa 8.8% 18 

Humboldt Hill 0.5% 1 

Loleta 2.0% 4 

Manila 1.5% 3 

Miranda 2.0% 4 

McKinleyville 10.8% 22 

Redway 0.5% 1 

Rio Dell 1.0% 2 

Samoa 2.5% 5 

Trinidad 2.9% 6 

Weitchepec 3.9% 8 

Westhaven-Moonstone 1.0% 2 

Willow Creek 7.4% 15 

Arcata/Eureka Airport 0.5% 1 

Other (please specify) 15 

answered question 204 

skipped question 0 
Other responses:   
Seattle Washington  Between Hoopa & Weithchepec  
Lewis Ave, Arcata Wautec                                                                            

Bridgeville/Hydesville  Between Hoopa & Weitchepec 
3

rd
 Street  Salyer  

Benbow  Pecwan  (x2)   
Murray Road  Clam Beach  
Tulley Creek  

Southern Humboldt   
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General Survey – Question #4 – Age:  
 

Age: 

Answer Options 
Response 
Percent 

Response Count 

Under 16 1.5% 3 

16-24 8.3% 17 

25-54 60.8% 124 

55-64 18.1% 37 

65-75 8.8% 18 

76 + 2.5% 5 

answered question 204 

skipped question 0 

 
 

General Survey - Question #5 

How do you normally travel in Humboldt County?  (Check the two that apply most) 

Answer Options 
Response 
Percent 

Response Count 

Public bus 61.2% 123 

Dial-a-Ride 3.5% 7 

Drive my vehicle 46.3% 93 

Walk 38.8% 78 

Bike 11.4% 23 

Carpool 10.4% 21 

Taxi 1.0% 2 

Travel provided by social service agency 3.0% 6 

answered question 201 

skipped question 3 

 
 

General Survey - Question #6  

If you don't use the bus or dial-a-ride, why not?  (Check all that apply) 

Answer Options 
Response 
Percent 

Response Count 

Not aware of available services 7.5% 10 

Disability/access 9.0% 12 

Too expensive 22.4% 30 

Use my vehicle 32.8% 44 

Need help traveling 4.5% 6 

Bus stop is too far 21.6% 29 

Does not go where I live or need to travel 25.4% 34 

Does not run at the times I need it 47.8% 64 

answered question 134 

skipped question 70 
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General Survey - Question #7  

Is there somewhere in Humboldt County you want to go by bus or dial-a-ride but cannot? 

Answer Options 
Response 
Percent 

Response Count 

No 40.0% 64 

Yes 60.0% 96 

answered question 160 

 

General Survey - Question #8  

If yes, which city/area? 

Answer Options 
Response 
Percent 

Response Count 

Arcata 9.3% 9 

Bayside 2.1% 2 

Blue Lake 9.3% 9 

Bridgeville 3.1% 3 

Eureka 30.9% 30 

Ferndale/Fernbridge 4.1% 4 

Fieldbrook 1.0% 1 

Fortuna 5.2% 5 

Freshwater 2.1% 2 

Garberville 3.1% 3 

Hoopa 1.0% 1 

Indianola 1.0% 1 

Manila 2.1% 2 

McKinleyville 5.2% 5 

Orick 1.0% 1 

Petrolia 1.0% 1 

Rio Dell 1.0% 1 

Samoa 5.2% 5 

Shelter Cove 2.1% 2 

Table Bluff 1.0% 1 

Trinidad 3.1% 3 

Weitchepec 1.0% 1 

College of the Redwoods (CR) 4.1% 4 

Humboldt State University (HSU) 1.0% 1 

Other (please specify) 33 

answered question 97 

skipped question 107 
Other responses:               Redwood Memorial Hosp 
All around     St. Joe’s     Rdwd Valley/Creek  
Arcata & McKinleyville    St. Joe’s/HSU     Bridgevillw/Hydesville 
Late night to Arcata to Trinidad   Plning Dept, HSU in one trip,   Miranda  
Guintoli/Boyd Road Azalea Rd*    winco or Costco Eka    Salmon Creek  
Arcata Sundays and Weekends   Eureka Library (x2)    Weott to Garberville  
Blue Lake, Blocksburg, Eka/Mck  Cutten dist by bus    Willits  
Blue Lake & Crescent City   Would ride in Eka but not feel safe  Klamath Glen, CA  
Crescent city (x2)    Pigeon Point Rd  
     Humboldt Area Found/Wharfinger Bldg  
     Headwaters  
     CR on weekends  
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General Survey - Question #9  

If bus or dial-a-ride were provided, would you use it weekly? 

Answer Options 
Response 
Percent 

Response Count 

Yes 80.3% 98 

No 19.7% 24 

answered question 122 

skipped question 82 

 

General Survey - Question #10        (answered question 148; skipped question 56) 

I need to GO FROM (location/street 
name): 

 In (city/area): 
 

  
Arcata (x7)  

Valley West (x2)  
 

Arcata 
 Giuntoli - every hour 

  Janes Rd.  Arcata 

HSU Library Circle  Arcata 

14th & B  Arcata 

First Street  Arcata 

Arcata Transit (x3)   Arcata 

Boyd Road  Arcata 

California Street  Arcata 

11th and Villa near Greenview Market  Arcata 

Q st. arcata  Arcata 

utah st eureka  
arcata alliance/courtyard in arcata, oak place in 
mckinleyville 

  Arcata or Eureka 

Samoa  Arcata 

Humboldt State university   

  Blue Lake (x2)  
T intersection at Samoa bridge would be 
good  Near Samoa. 

Vance Ave   Samoa, Ca 

7 & P  Samoa 

Victor Blvd  Manila 

St. Joseph's  Eureka 

Oregon Street  Eureka 

Humboldt Hill  Eureka 

Hawthorne  Eureka 

Downtown  Eureka 

4th & U (x2)   Eureka 

200 block 5th Street  Eureka 

  Eureka (x4)  

Home Drive  Eureka 

Herrick ave.  Eureka  

E  street  Eureka,ca 

3rd and h street  Eureka 

5th & K  Eureka 
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General Survey - Question #10        Continued 

I need to GO FROM (location/street 
name):  

In (city/area): 

Henderson & I Streets  Eureka 

Vance  Eureka 

q street  Eureka 

Myrtle ave  Eureka 

W Street  Eureka 

Cedar St   Eureka 

Henderson Center  Eureka 

Bayshore Mall (x2)   Eureka 

St Joseph's Hospital  Eureka 

Hubbard lane  Eureka 

Myrtletown  Eureka 

Costco or Target or Kmart or Library  Eureka 

Excelcior  Library 

Old Town/CR  Cutten 

Cutten District by bus  Cutten  

Walnut  Cutten  

Redwood Street, Cutten, CA   

Roberts Drive  cutten 

  Ferndale 

Main Street  Ferndale 

Shaw Avenue  Ferndale 

A Street  Fortuna 

shopping center  Fortuna 

All around Fortuna  Fortuna  (x2) 

Fortuna & CR   

Rhonerville Road  Fortuna  (x2) 

  Loleta (x2)  

Loleta Elementary School  Loleta 

Main St  Loleta 

Bear River   

D Avenue  McKinleyville 

  McKinleyville 

School Road  McKinleyville 

Daffodil  McKinleyville 

Murray Road  McKinleyville 

Hewitt Rd/Azalea Rd.  McKinleyville 

Ocean Avenue  McKinleyville (west) 

Chaffin Road  McKinleyville 

Central AVE  McKinleyville 

totem pole shopping ctr  McKinleyville 

Central and Sutter  McKinleyville 

Central Ave  Mckinleyville 

Reason Rd.  McKinleyville 

A Street   McKinleyville  

Hiller rd Mckinleyville   

Gross Rd  Fieldbrook 
 
 
  Rio Dell  (x2)  
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General Survey - Question #10        Continued 

I need to GO FROM (location/street 
name):  

In (city/area): 

  Trinidad (x2)  

Main Street  Trinidad 

1st Ave.  Westhaven 

Phillipsville  Southern Humboldt 

  Benbow & Garberville 

Locust Street  Garberville 

  Miranda 

Miranda (Highschool)  Miranda 

woodside road  Miranda 

Shoemaker Road  Hoopa  (x2)  

  Hoopa (x3)  

Big Hill Road  Willow Creek 

North end  Hoopa 

Hwy 299  Hwy 96 

Weitchepec (x3)    

Tulley Creek  Hoopa 

Down river   

Up the road   

Hwy. 96 Bus Stop  Willow Creek 

Knights Park  Willow Creek 

Knights Park  Willow Creek 

Patterson Road  Willow Creek 

Hwys 96 & 299   

Highway 96 mile marker 10   

Pecwan  Klammath 

  Wautec 

Short Lane  Wietchepec 

Hwy. 96  Hoopa 

Up river  Hoopa 

  
Crescent City (x2)  

  
County/City 

Other comments:   

Shopping without fear of being put off the bus 
within Eureka & Arcata city limits on 
Sundays intra city buses 

Arcata 
 

Eureka (Cutten) 

MCK  Arcata 

McKinleyville  Planned Parenthood 

Fenwick Ave   

Lazy  J  Arcata 
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General Survey - Question #11                              (answered question 139; skipped question 65) 

I need to GO TO (location/street name): In (city/area): 

 Crescent City (round trip) 

Crescent City Eureka 

 City/County  (x2)  

Giuntoli -every hour Arcata 

Valley West - every hour Arcata 

Toni's Restaurant Arcata 

K Street Arcata 

HSU  (x7)  Arcata 

Mad River Hospital Arcata 

Downtown Arcata Arcata 

Arcata Co-op, 8th Street Arcata 

Arcata Transit Arcata & Eureka 

 Arcata  (x4)  

Gwin Arcata 

Open Door Clinic Arcata 

I St  

Humboldt Area Foundation Bayside 

Elizabeth Road Fieldbrook 

Gross Road Fieldbrook 

Peninsula Manila 

Vance Ave Samoa, Ca 

 Anywhere in Samoa 
please make a stop near the T intersection of the bridges and samoa 
blvd. it would not divert from previous route. samoa 

 Eureka  (x15)  

within city  

Myrtle Town Eureka 

Headwaters Eureka  

CR  (x11)  Eureka 

Main Library  (x4)  Eureka 

Courthouse  (x2)  Eureka 

Costco Eureka 

Winco  (x2)  Harris & Broadway 

Bayshore Mall  (x5)  Eureka 

Stores Eureka 

St. Joe's/Open Door Eureka 

Mental Health Eureka & McKinleyville 

General Hospital Campus Eureka 

Doctors/Shopping Eureka/Fortuna 

Dolbeer / C & B Eureka 

Harris and Harrison (x2)   Eureka  

Harrison Ave  (x2)  Eureka 

Harris street (x2) safeway Eureka  

Bike shop/Court/Attorney/Adorni Center/Verizon/Medical Supply 11th 

Del Norte / E Street Eureka 

California St. Eureka 

2nd St. Eureka 

Q st. Arcata Eureka 

Downtown Eureka  

Old Town Eureka, CA 
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General Survey - Question #11     Continued                 

I need to GO TO (location/street name): 
In (city/area): 

Excelcior Marina 

4th & V; 5th &V Eureka 

5th and V Streets Eureka 

McKinleyville Eureka 

13th and west Broadway and McCullens   

California & Harris Eureka  

Cutten Eureka 

CR/Old Town Cutten  

Garfield School Freshwater  

7 & P Three Corners  

 Ferndale (x2)   

Main Street Ferndale  

 Fortuna (x3)   

Fortuna & CR   

Fortuna Blvd. Fortuna  

Redwood Memorial Hospital Fortuna  

Redway, Fortuna, Eureka   

Arcata Fortuna  

 Rio Dell  

 Trinidad  

 McKinleyville  (x2)   

McKinleyville Ave. McKinleyville  

Clam Beach Inn McKinleyville  

Timothy Ct Mckinleyville  

All Southern Humboldt locations 
Southern 
Humboldt  

Trinity Valley Elementary Willow Creek  

Signature Coffee/Redwood Rd. Briceland/Redway  

Ave of giants phillipsville  

   

Up-town Hoopa  

Willow Creek Hoopa  

 Hoopa (x4)   

Down the road   

Route 96 Hoopa  

Down river Hoopa  

Ray's Food Place Hwy. 96  

Bus Stop Willow Creek  

Hoopa/Willow Creek   

Hwy 96 Hoopa  

 Weitchepec  

Weitchepec Willow Creek  

Bus Stop 
Willow Creek  
(x2)   

Hoopa Arcata  

Coast Everywhere  
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General Survey - Question #12 

Between the hours of:  (Check all that apply) 

Answer Options 
Response 
Percent 

Response Count 

6:00 am - 9:00 am 67.3% 103 

9:00 am - Noon 47.7% 73 

Noon to 3:00 pm 47.7% 73 

3:00 pm - 6:00 pm 59.5% 91 

6:00 pm - 9:00 pm 42.5% 65 

9:00 pm - 12:00 midnight 30.7% 47 

answered question 153 

skipped question 51 

 

General Survey - Question #13 

On:  (Check all that apply) 

Answer Options 
Response 
Percent 

Response Count 

Monday 76.5% 114 

Tuesday 78.5% 117 

Wednesday 79.9% 119 

Thursday 77.9% 116 

Friday 81.2% 121 

Saturday 57.0% 85 

Sunday 48.3% 72 

answered question 149 

skipped question 55 

 

General Survey - Question #14 

Trip(s): 

Answer Options 
Response 
Percent 

Response Count 

Work 60.0% 93 

School 34.2% 53 

Medical 36.8% 57 

Shopping 49.0% 76 

Voting/Civic 11.6% 18 

Place of Worship 12.3% 19 

Recreation 37.4% 58 

Social (visit friend/family) 40.0% 62 

answered question 155 

skipped question 49 
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Old Arcata Road Survey:  Pages D11 – D17 
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Old Arcata Road Survey - Question #3  

City/area where you live: 

Answer Options 
Response 
Percent 

Response Count 

Arcata 3.6% 5 

Bayside 35.5% 49 

Eureka 36.2% 50 

Freshwater 15.9% 22 

Indianola 5.8% 8 

Sunnybrae 2.9% 4 

Other (please specify) 48 

answered question 138 

skipped question 0 

 

 

Old Arcata Road Survey - Question #4  

Age: 

Answer Options 
Response 
Percent 

Response Count 

Under 16 0.0% 0 

16-24 3.6% 5 

25-54 33.3% 46 

55-64 28.3% 39 

65-75 23.9% 33 

76 + 10.9% 15 

answered question 138 

skipped question 0 

 

 

Old Arcata Road Survey - Question #5  

How do you normally travel in Humboldt County?  (Check the two that apply most) 

Answer Options 
Response 
Percent 

Response Count 

Public bus 7.3% 10 

Dial-a-Ride 1.5% 2 

Drive my vehicle 90.5% 124 

Walk 24.1% 33 

Bike 13.1% 18 

Carpool 13.9% 19 

Taxi 2.2% 3 

Travel provided by social service agency 0.0% 0 

answered question 137 

skipped question 1 
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Old Arcata Road Survey - Question #6 

If you don't use the bus or dial-a-ride, why not?  (Check all that apply) 

Answer Options 
Response 
Percent 

Response Count 

Not aware of available services 14.3% 19 

Disability/access 1.5% 2 

Too expensive 3.0% 4 

Use my vehicle 56.4% 75 

Need help traveling 2.3% 3 

Bus stop is too far 34.6% 46 

Does not go where I live or need to travel 42.9% 57 

Does not run at the times I need it 17.3% 23 

answered question 133 

skipped question 5 

 

 

Old Arcata Road Survey - Question #7 

Is there somewhere in Humboldt County you want to go by bus or dial-a-ride but cannot? 

Answer Options 
Response 
Percent 

Response Count 

No 49.2% 58 

Yes 50.8% 60 

answered question 118 

skipped question 20 

 

 

Old Arcata Road Survey - Question #8 

If yes, which city/area? 

Answer Options 
Response 
Percent 

Response Count 

Arcata 32.1% 18 

Bayside 10.7% 6 

Eureka 30.4% 17 

Fieldbrook 1.8% 1 

Fortuna 3.6% 2 

Freshwater 7.1% 4 

Indianola 1.8% 1 

Orick 1.8% 1 

Trinidad 3.6% 2 

Arcata/Eureka Airport 1.8% 1 

College of the Redwoods (CR) 3.6% 2 

Humboldt State University (HSU) 1.8% 1 

Other (please specify) 31 

answered question 56 

skipped question 82 
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Old Arcata Road Survey - Question #9 

If bus or dial-a-ride were provided, would you use it weekly? 

Answer Options 
Response 
Percent 

Response Count 

Yes 56.3% 49 

No 43.7% 38 

answered question 87 

skipped question 51 

 

 

Old Arcata Road Survey – Question #10                  (answered question 83; skipped question 55)  

I need to go from: _________ (location/street name).   In ____________(city/area).  

Myrtle Ave (Hall Avenue) to Freshwater/3 Corners :    
Mitchell Road   Eureka 

Pigeon Point Road  x3 Eureka 
Myrtle Avenue x6 Freshwater 
Cummings rd   Freshwater 
Brier Lane  Eureka 

Spears Road  x2  Eureka 

Freshwater – and down Freshwater Road area   
Redmond Road,     x2       Myrtle Ave. Eureka 
Freshwater  (x6)    
Freshwater Road  Eureka  

Freshwater/Foster Road  
3 corners market redmond road/myrtle ave Eureka 
Three Corners Market Eureka 
Dana Lane/Freshwater Road/Three Corners area  

Ole Hansen Road  x3  Eureka 
Thistle Lane Freshwater 
Old Forest Lane Freshwater 
Steele Lane Freshwater 

3 Corners to Indianola area    

Quail Valley Road Eureka 
Old Arcata Road  
Indianola Cut off  (x2)  Eureka 
Indianola/Old Arcata Road  (x2)  Eureka 

Indianola/Myrtle Ave.  (x2)  Eureka 
Myrtle Avenue Indianola Cutoff 
Stephens Lane Old Arcata Road 

Bayside   
Walker Point Road  (x2)  Bayside 
Graham Road  (x3)  Bayside 
Graham or Jacoby Cr Rd Bayside  
Jacoby Creek School Eureka  

S. Quarry Road Bayside 
Baywood Lane Bayside 
Dubeault Road Bayside 
Bayside/Old Arcata Road   
Hyland and Old Arcata Rd. Bayside 

Old Arcata Rd  (x5)  Bayside 
Sonnenfelt rd Bayside 
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Old Arcata Road Survey – Question #10     Continued 

I need to go from: _________ (location/street name).   
 

In ____________(city/area).  

Indianola Road, down from L Bayside 
Indianola Cut off  (x3)  Bayside 

Jacoby Creek   
Jacoby Creek Road  (x8)  Bayside 
Buttermilk Lane  (x2)           Upper Buttermilk Lane  (x1)  Arcata 

Other   
College of the Redwoods Arcata/Eureka 
All over, North to South, none at this time  And Outside city limits 
Patrick Court Arcata 

Broadway and Del Norte st. Eureka 
Main Street Trinidad 
Beverly Drive Arcata CA 

 

 

Old Arcata Road Survey – Question #11                  (answered question 79; skipped question 59) 

I need to go to: ____________ (location/street name).   In ____________(city/area).  

Arcata:   Arcata/Eureka  (x5)  
HSU  ( x6)  Arcata 
Harpst St Arcata 
CR & HSU/Open Door/Public Library Arcata & Eureka 
Sunny Brae/CR Arcata/Eureka 

Valley West Blvd. Arcata 
Mad River Hospital Arcata 
Co-op Arcata 
Open Door Arcata 

Arcata Plaza  (x4)  Arcata 
Jacoby Creek School Arcata 
Heindon Road Arcata 
Downtown, Healthsport/Downtown Arcata/Eureka 

Healthsport, Community Center Arcata 
Community Pool/Harris & Buhne Arcata/Eureka 
F Street/Old Town, Henderson Center Arcata/Eureka 
Community Center, Open Door/Burre, Winco,  
Henderson Center, Bayshore Mall Arcata/Eureka 

Doctor, Therapy Arcata/Eureka 
Safeway & B of A, CCCU/Henderson Center, Costo Arcata/Eureka 

Eureka:    
CR & HSU Eureka & south/Arcata 

College of the Redwoods (x2) Eureka 
CR & Various Locations Eureka 
CR & Eureka Eureka 
Grange Road/Third & C Eureka 
Doctors/Hairdresser/Dentist Eureka 

Medical Eureka & Fortuna 
Harrison Ave./Hospitals Eureka 
Harrison Ave./Multiple locations Eureka 
hospitals downtown/library Eureka and arcata 

shopping/doctor  
Downtown   Plaza Eureka/Arcata 
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Old Arcata Road Survey – Question #11     Continued 

I need to go to: ____________ (location/street name).   In ____________(city/area).  

downtown Eureka 
Old Town  (x2)  Eureka 

Old Town/Henderson Center/Safeway Eureka/Arcata 
Bayshore Mall  (x2)  Eureka 
Clark Street/Broadway Eureka 
E Street Eureka 

F Street/St. Joseph's Eureka 
Broadway/Guintoli/ Arcata Plaza Eureka/Arcata 
Broadway/Piersons/Mall Eureka 
"I" Street Eureka 

ETD Bldg. on 6th St. Eureka 
826 4th Street Eureka 
4th and F Eureka 
Koster St Eureka 

Wood St Eureka CA 
F & 2nd, St. Joe's Eureka 
Pigeon Point Road Eureka 
Redmond Road Eureka 
Winco  Eureka 

Eureka  (x2)  Eureka 
 Eureka/Arcata/Trinidad/Fortuna 
(x3)  Eureka/Arcata 
Bayside Area:    

Eureka Bayside 
Old Arcata rd. Bayside 
Wabash / Eureka Bayside / jacoby creek rd 
Orick:  

Main Street Orick 
Fieldbrook:  
Katherine Lane Fieldbrook 
Fortuna:    

12th & Main Fortuna 
Carlotta:   
 Carlotta 
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Old Arcata Road Survey - Question #12 

Between the hours of:  (Check all that apply) 

Answer Options 
Response 
Percent 

Response 
Count 

6:00 am - 9:00 am 58.3% 49 

9:00 am - Noon 61.9% 52 

Noon to 3:00 pm 60.7% 51 

3:00 pm - 6:00 pm 67.9% 57 

6:00 pm - 9:00 pm 35.7% 30 

9:00 pm - 12:00 midnight 17.9% 15 

answered question 84 

skipped question 54 

 

Old Arcata Road Survey - Question #13 

On:  (Check all that apply) 

Answer Options 
Response 
Percent 

Response 
Count 

Monday 88.6% 70 

Tuesday 86.1% 68 

Wednesday 92.4% 73 

Thursday 87.3% 69 

Friday 89.9% 71 

Saturday 45.6% 36 

Sunday 36.7% 29 

answered question 79 

skipped question 59 

 

Old Arcata Road Survey - Question #14 

Trip(s): 

Answer Options 
Response 
Percent 

Response 
Count 

Work 58.6% 51 

School 26.4% 23 

Medical 39.1% 34 

Shopping 58.6% 51 

Voting/Civic 14.9% 13 

Place of Worship 10.3% 9 

Recreation 36.8% 32 

Social (visit friend/family) 46.0% 40 

answered question 87 

skipped question 51 
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  Old Arcata Road  
  Follow Up Questionnaire:   Pages D18 – D19 

  



Report of Findings for FY 2014-15 Unmet Transit Needs  

D-19 

 

 

 

Old Arcata Road  
Follow Up Questionnaire 

 

 

 
Times of Service 

 
# of 

Responses 
  

 
Trips 

(Mon-Fri) 

 
Trips 

(Daily) 

6:00   –   7:00 am  x5 184* 36.8* 
 

7:00   –   8:00 am  x13   

8:00   –   9:00 am  x9   
9:00   – 10:00 am  x9   

10:00 – 11:00 am  x8   

11:00 am –  
12:00 noon  

x6   

    

12:00 noon –  
1:00 pm  

x7   

1:00 – 2:00 pm  x6   

2:00 – 3:00 pm  x8   
3:00 – 4:00 pm  x10   

4:00 – 5:00 pm  x10   

5:00 – 6:00 pm  x14   
    

6:00 – 7:00 pm  x10   

7:00 – 8:00 pm  x6   
8:00 – 9:00 pm  x4   

9:00 – 10:00 pm  x2   

  89 round trips per week  
  6 one way trips per week  
  89 x 2 = 178 + 6 = 184 trips per week (Mon-Fri) 
  *184 trips divided by 5 days per week = 36.8 
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