Report of Findings: FY 2015-16
Unmet Transit Needs

Appendix A:
Existing Transit Operators & Services

A-1



Report of Findings: FY 2015-16
Unmet Transit Needs

REGIONAL TRANSIT SYSTEM

The various transit bus routes provide a level of connectivity at major transfer points. These
locations include downtown Eureka, the Bayshore Mall in Eureka, and the Arcata Transit Center.
The Bayshore Mall, as well as the area of 3rd/4th/5th and H Street, provides connections
between Redwood Transit System (RTS), South Humboldt Transit System (SHTS), and Eureka
Transit System (ETS) buses. The Arcata Transit Center is a central transfer facility where, in
addition to inter-regional buses, many local bus systems stop, including RTS, Willow Creek
Extension, Arcata & Mad River Transit System (A&MRTS), Blue Lake Rancheria Transit
(BLRT), and Redwood Coast Transit (RCT) of Del Norte County.

The RTS commuter bus makes multiple stops in and near Fortuna, allowing potential
connections between Fortuna Senior Transit and the RTS. The Willow Creek Extension connects
to transit providers in Willow Creek (K/T NeT and Trinity Transit), enabling trips between
Arcata and the Hoopa Reservation and Orleans, Weaverville in Trinity County, and further east
to Redding in Shasta County.

FIXED ROUTE TRANSIT

Humboldt Transit Authority (HTA) (Public Transit Operator)

The Humboldt Transit Authority (HTA) is a joint powers authority (JPA), established in 1975 to
provide transportation services in the Highway 101 corridor throughout the county. The HTA
joint powers agreement is between the cities of Arcata, Eureka, Fortuna, Rio Dell and Trinidad
and the County of Humboldt.

HTA operates and maintains the Redwood Transit System (RTS), the Willow Creek Transit
Service, and the Southern Humboldt Transit Systems (SHTS). In addition, under contract, HTA
operates and maintains the Eureka Transit Service (ETS) and provides administrative services for
the region.

Redwood Transit System (RTS) (Public Transit Operator)

HTA operates Redwood Transit System (RTS) which is the primary intercity public transit
system in the county. The RTS line is a fixed-route commuter service, along the US 101 corridor,
between the cities of Scotia and Trinidad. Key trip origins and destinations include HSU, College
of the Redwoods, the Intermodal Transit Center in Arcata (commonly referred to as Arcata
Transit Center), Downtown Eureka and the Bayshore Mall. RTS runs seven days a week.
(Sunday service began November 4, 2012.)

Southern Humboldt Transit System (SHTS) (Public Transit Operator)

HTA operates Southern Humboldt Transit System (SHTS), which provides intercity and local
transit service in the southern portions of the county. The Southern Humboldt Intercity service
runs between Garberville and Eureka with stops including Briceland/Redway Drive,
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Phillipsville, Miranda, Myers Flat, Weott, Fortuna, and College of the Redwoods. The Southern
Local Transit System provides deviated fixed-route service in areas between Benbow and
Miranda. Service runs during weekday peak travel times (morning and afternoon).

Willow Creek Transit Service (Public Transit Operator)

HTA also operates the fixed-route Willow Creek Transit Service along Highway 299, between
Willow Creek and the Arcata Transit Center. This bus runs weekdays, and since July 2012,
Saturdays.

Eureka Transit Service (ETS) (Public Transit Operator)

The Eureka Transit Service (ETS) has been operating since January 1976. The City of Eureka
contracts HTA to operate ETS. The ETS has four fixed-routes within the City of Eureka and
operates Monday through Friday and limited service on Saturday. Four routes operate hourly and
serve most major destinations in the city. All routes provide timed connections either in
downtown, at Harris and F Streets or at the Bayshore Mall. The Red and Gold routes mostly
serve the western part of the city, including Humboldt County Social Services along Koster
Street, the Bayshore Mall along Broadway Street and the Eureka Mall along Harris Street. The
Purple and Green routes serve the east part of the city. Major destinations along these routes
include St. Joseph Hospital, the Humboldt Senior Resource Center, and the Silvercrest Senior
Residences. The Green route also serves Cutten and Redwood Acres in the south and
southeastern extremes of the city.

Arcata & Mad River Transit System (A&MRTS) (Public Transit Operator)

The Arcata City Council initiated A&MRTS in 1975, and operates it through the Public Works
Department. A&MRTS provides fixed-route transit service within the Arcata city limits; service
runs weekdays and Saturdays. Its hub is the Intermodal Transit Center (also referred to as Arcata
Transit Center). A&MRTS contracts HTA to maintain its fleet vehicles. A&MRTS has a Gold
Route, Red Route, and Orange Route. The Gold Route travels between Valley West and
downtown, with service to Mad River Community Hospital and Humboldt State University
(HSU). The Red Route serves neighborhoods of Greenview, downtown, Sunnybrae, and the
HSU campus. The Saturday route provides more direct service between the Valley West area
and HSU and the Sunnybrae neighborhood and HSU. On Saturdays, the Orange route runs
hourly from 7:00 AM to 7:00 PM. Buses do not run on Sundays.

During HSU fall and spring semesters the last outbound bus leaves the transit center at 9:05 PM
weekdays and 4:05 Saturdays. The first outbound bus leaves the transit center at 7:05 AM
weekdays and 9:05 AM on Saturdays. During HSU summer and winter semesters, the last bus
leaves the transit center at 6:05 PM weekdays. The first outbound bus leaves at 7:05 AM
weekdays and Saturdays.
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Blue Lake Rancheria Transit (Public Transit Operator)

The Blue Lake Rancheria Transit System began operating in 2002; it is operated by the Blue
Lake Rancheria, a federally recognized tribe in Humboldt County. The Rancheria operates a
deviated-fixed route transit system on weekdays primarily serving commuter hours (there is a
three-hour gap in service between 10:00 a.m. and 1:00 p.m.). Stops on the route include several
locations in the City of Blue Lake, the Blue Lake Rancheria, the Glendale community, the Arcata
Intermodal Transit Center, Mad River Community Hospital, United Indian Health Services, and
the Humboldt State University campus. The Mad River Community Hospital, United Indian
Health Services, and Ericson Court in Arcata are “on call” stops for BLRTS.

Klamath-Trinity Non-Emergency Transportation (K/T Net) (Private Non-Profit Transit Operator)

K-T Net is a non-profit, community-based organization in the Klamath Trinity that began transit
operations in January of 2003. K-T Net provides two deviated fixed-route services between
Willow Creek and areas north along Highways 96 and 169, including Hoopa Valley, Weitchpec
(since August 2008), and Pecwan/Wautec and Orleans (since early 2009).

The Willow Creek, Hoopa service operates Monday through Saturday. On Tuesday and
Thursday this bus also includes a route between Hoopa and Orleans. K-T Net schedules the
Hoopa-Willow Creek service to connect with the RTS Willow Creek Extension bus (for trips to
the Humboldt Bay Area), and with Trinity Transit (for trips further east to Redding). The service
from Willow Creek, Hoopa, Weitchpec, Pecwan/Wautec operates Monday through Friday.

PARATRANSIT SERVICES

The Americans with Disabilities Act (ADA) defines a disabled person's right to equal
participation in transit programs. If public bus service is provided, it must comply with ADA
requirements to provide “complementary” paratransit. Paratransit is origin-to-destination
transportation for people with disabilities who cannot use the bus all or some of the time.
Paratransit must serve destinations within 3/4 mile of all public fixed-route bus service (49 CFR
37.131). Some public transit providers (and towns, cities, and counties) provide a non-ADA
paratransit-like service, sometimes called Dial-A-Ride or Dial-A-Lift (DAR/DAL) service.
Passengers using the DAR/DAL program must be certified to use the service. Typically, this
service is provided to both senior citizens and people with disabilities.

Paratransit services in Humboldt County are operated by HTA, BLRTS, CAE, the City of
Fortuna, and Humboldt Community Access and Resource Center (HCAR).
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City Ambulance of Eureka (CAE) (Private Operator)

City Ambulance of Eureka (CAE) provides various transportation services throughout Humboldt
County, including emergency and non-emergency medical transportation, shuttle, taxi, and
DAR/DAL services.

CAE provides DAR/DAL services in the City of Arcata, City of Eureka, and McKinleyville.
Funding is provided through contracts with the individual cities, the Humboldt Transit Authority
and/or Humboldt County.

CAE also operates CAE Med Trans, which offers non-emergency wheelchair and gurney
transportation throughout the county. Medi-Cal billing is available for the Med Trans service.
CAE also operates City Ambulance. City Ambulance has stations in Eureka, Fortuna and
Garberville and responds to all 911 medical emergencies in Humboldt County. It also provides
hospital to hospital transports throughout the county.

Humboldt Community Access and Resource Center (HCAR) (Private Non-profit Operator)

The Humboldt Community Access and Resource Center (HCAR) is a non-profit agency and
serves as the Consolidated Transportation Service Agency (CTSA) for Humboldt County, and in
that capacity, helps coordinate paratransit services.

HCAR operates the Care-A-Van Program providing non-emergency medical transportation
service for the greater Humboldt Bay area. This service is for the elderly and persons with
disabilities, and covers Scotia north to Trinidad and east to Blue Lake in areas that do not have
paratransit services. Care-A-Van service is available Monday through Saturday.

HCAR also provides Dial-A-Ride service Monday through Saturday. Their DAR service area
includes Ridgewood, Humboldt Hill, Fields Landing, King Salmon, Elk River Road,
Samoa/Manila, Freshwater, Indianola, Old Arcata Road, and College of the Redwoods.

Fortuna Senior Transit (Public Operator)

Fortuna Senior Transit is administered and operated by the City of Fortuna’s Parks and
Recreation Department. It provides transportation on a reservation system providing service
within the city limits to persons with disabilities of any age and people 50-years-old and older.
The service operates Monday through Friday and in the morning on the first Saturday of the
month.

Humboldt Medi-Trans (Private Non-profit Operator)

Humboldt Medi-Trans is a non-profit agency established to provide non-emergency medical
transportation throughout Humboldt County and beyond. The service provides an interim means
of transportation for people who cannot use the demand response services in the county, but also
do not require more expensive ambulance services. The majority of trips made in Humboldt
County are to and from kidney dialysis appointments. Humboldt Medi-Trans relies on funding
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from donations and grants, and charges little or no fare for the services it provides. Medi-Cal
billing is also available.

SOCIAL SERVICE TRANSPORTATION PROVIDERS

Redwood Coast Regional Center (RCRC)

The Redwood Coast Regional Center is one of twenty-one private, non-profit regional centers in
California that serve people with developmental disabilities. The RCRC provides services in Del
Norte, Humboldt, Lake and Mendocino Counties. The RCRC does not directly operate any
transportation, but has a variety of contracts to provide transportation for its clients.

In Humboldt County, transportation services provided for RCRC clients include private
transportation (morning and afternoon service), Dial-A-Ride and fixed route bus ticketing, and a
Volunteer Driver Reimbursement Program. RCRC also contracts with Supportive Living
Agencies, Board and Care Homes, and Adult Day Services to provide in-county and out-of-
county transportation. When other services are not available, RCRC will sometimes provide
rental cars and/or taxi vouchers for its clients.

Humboldt Senior Resource Center (HSRC), Adult Day Health

The Humboldt Senior Resource Center is a nonprofit multi-service center that provides services
throughout the County. Meal programs are provided in Eureka, Arcata, and Fortuna. HSRC
runs an Adult Day Health Service program in Eureka. The program provides transportation
services only to clients, and only to and from the Adult Day Health Program in Eureka.

The center has six vehicles that provides services throughout Eureka and the surrounding area,
Fields Landing, Fortuna, Rio Dell and the Eel River Valley. Services are provided for persons 18
and older who are disabled and dependent on others. The Eureka program also relies on the
HCAR Care-A-Van non-emergency medical transportation service and Dial-A-Ride services to
transport its clients.

County of Humboldt Health and Human Services

The Social Services Branch of the Health and Human Services department provides services
throughout Humboldt County including employment training, the CalWORKSs Welfare-to-Work
program, and adult protective services. Although the Social Services Branch does not directly
provide transportation for its clients, it does contribute approximately $400,000 annually for
various transportation services or contracts.

K’ima:w Transportation Department

The K’ima:w Transportation Department provides transportation service to people who use the
K’ima:w Medical Center, which offers all medical, dental and outreach services. The transport
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service is intended for individuals who do not have other means of transportation or family
assistance. Services are for appointments in the Hoopa Valley including medication deliveries,
but are not intended for personal trips (e.g., bank, grocery store, etc.).

Service to Eureka and other parts of the county, and outside the county, is available for
scheduling with a referral. Service is available Monday through Friday.

Adult Day Health Care of Mad River

The non-profit Adult Day Health Care of Mad River provides therapeutic, health, recreational,
and social services to the elderly and persons over 18 who are dependent on others. The ADHC
of Mad River provides transportation services only to its clients, and only to and from its facility
in Arcata. The center has five vehicles that provide service throughout Arcata, McKinleyville
and Eureka. The ADHC also relies on HCAR Care-A-Van non-emergency medical
transportation service and Dial-A-Ride services to transport its clients.

Area 1 Agency on Aging (A1AA) Volunteer Driver Program

The A1AA provides a Volunteer Driver Program which offers rides to medical and health-
related appointments serving seniors from the Eel River Valley area to Trinidad. Passengers
must be over the age of 50, with limited resources and comply with the Program Passenger
Guidelines. Preference is given to those who are disabled and/or frail. Drivers of the VVolunteer
Driver Program must possess a California driver’s license and meet eligibility requirements in
order to be a driver. Volunteer drivers are eligible for limited reimbursement for mileage.

Ferndale Senior Resource Center “Bridging the Gap”

Ferndale’s “Bridging the Gap” service provides demand response transportation services to
seniors that reside in and around Ferndale. The Ferndale Senior Resource Center provides
transportation throughout the community, and transportation to a bi-monthly senior lunch at the
community center. The community transportation service is generally available Monday through
Saturday in the daytime. Funding is provided by private donations and fares.

Bridgeville Community Center Van (currently does not provide public transportation service)

The Bridgeville Community Center is a non-profit organization that offers a senior lunch
program on Tuesdays, rural health services on Thursdays and sponsors other community events
throughout the year. The Community Center has one seven-passenger van that currently is used
only for Community Center services.

Prior to May 2013 the Community Center van had also been used to transport Bridgeville area
residents to Eureka and Fortuna on the first Thursday of the month for medical and social service
appointments, and also transportation for seniors in the area to attend a weekly lunch program.
The transportation service was grant funded. Previous funding has been exhausted. The
Community Center has applied for new funding, but no funding has been awarded to date. When
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The transportation service was operational a $5.00 donation was requested for the Eureka
and Fortuna service.

Southern Trinity Health Services

Southern Trinity Health Services is a medical facility in the community of Mad River, Trinity
County. They provide transportation services for the southern portion of Trinity County and the
southeastern portion of Humboldt County. Anyone (not just health center patients) is eligible to
take the bus for any type of trip, including shopping, banking, medical appointments, and social
outings.

The transportation service runs Monday through Friday, serving the communities of Bridgeville,
Dinsmore, Hayfork, Hettenshaw Valley, Mad River, Ruth, Swains Flat and Zenia. Additionally,
on the 1%, 3 and 5" Wednesday of each month they run the “Day-in-Town” route, which
travels to the Eureka/Fortuna area with stops dependent on rider needs. Limited seating is
available and must call ahead for reservation. Reservations made ahead of time determine the
route. Their full services area is approximately 1,250 square miles.

PRIVATE TRANSIT PROVIDERS

City Ambulance of Eureka (CAE)

City Ambulance of Eureka (CAE) provides transportation services throughout Humboldt
County, including ambulance, dial-a-ride, non-emergency medical transportation, shuttle and
taxi services. The various contracted and general public services provided by CAE are discussed
below.

Taxi and Shuttle Services

Taxi services in Humboldt County are operated under the banner of City Cab, even though
service is provided using several different company names, including Yellow Cab, City Cab and
Express Cab. Rates are based on distance. Service is provided in most parts of the county with
the exception of Fortuna.

Shuttle service is available to airports and other destinations. Door-to-Door Airporter Shuttle
serves the Arcata-Eureka Airport and Humboldt Bay Area. CAE also provides shuttle service
for private events or long distance group transportation (e.g., to the San Francisco airport). Rates
are based on the number of people and a three-hour minimum.

Cher-Ae Heights Casino Shuttle

Operated directly by the Cher-Ae Heights Casino, the shuttle transports customers to the casino
Wednesday through Sunday. Two separate shuttle routes serve various locations in Eureka and
Arcata. The Eureka shuttle provides five round trips Wednesday through Saturday and four
round trips on Sunday. The Arcata shuttle route provides four round trips Wednesday through
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Saturday and three round trips on Sunday. Service to Fortuna and Loleta is available upon
request. All service is free for Cher-Ae Heights customers and a wheelchair accessible vehicle is
available if requested.

INTERREGIONAL TRANSIT

In Arcata, the Arcata Intermodal Transit Facility—more commonly referred to as the Arcata
Transit Center—is a transfer point for inter-regional Amtrak and Greyhound and local bus
systems including RTS, Willow Creek Transit Service, Arcata & Mad River Transit System
(A&MRTYS), Blue Lake Rancheria Transit System (BLRTS), and Redwood Coast Transit (RCT)
of Del Norte County.

Redwood Coast Transit

Redwood Coast Transit (RCT) is Del Norte County’s public transit system. RCT provides bus
service between Arcata and Smith River, Del Norte County, weekdays and Saturdays. The RCT
bus runs along the US 101 corridor. Scheduled bus stops in Humboldt County include the
Redwood National Park, Klamath, Orick Post Office, Trinidad Park and Ride, and the Arcata
Transit Center.

Amtrak and Greyhound

The Amtrak Thruway bus route runs from McKinleyville to the Martinez Train Station, where
passengers can board a connecting train to Emeryville and then a shuttle bus to San Francisco.

The Greyhound schedule runs between Arcata (Intermodal Transit Center) and San Francisco;

Greyhound connecting buses are available in Oakland and San Francisco. Greyhound and
Amtrak buses run seven days a week.
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